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1. INTRODUCTION 

HMS LUX S.A. (henceforth “HMS” or the “Company”) was incorporated in Luxembourg in 1972 and 
licensed by the Luxembourg Ministry of Finance, with the license n° 35-14, to operate on the 
Luxembourg financial sector.  

According to the Law on the Financial Sector1, HMS is defined as an Investment Firm, with the 
registration number P00000023 and subject to the supervision of the Commission de Surveillance du 
Secteur Financier (the “CSSF”), thus obliged to comply with a set of legal and regulatory obligations. 

Its current authorization allows it to perform the following regulated activities: 

 Investment Adviser (“Conseiller en investissement”); 

 Commission Agent (“Commissionnaire”); 

 Broker in Financial Instruments (“Courtier en instruments financiers”); 

 Private Portfolio Manager (“Gérant de fortunes”); 

 Professional acting for its own account (“Professionnel intervenant pour compte propre”); 

The services above mentioned are licensed within the meaning of Articles 24, 24-1, 24-2, 24-3 and 
24-4 of the Law on the Financial Sector.  

In accordance with all legal and regulatory provisions2, HMS must determine and implement a Best 
Selection Policy for orders and a Best Execution Policy for intermediaries and brokers, which shall 
detail the Company’s approach to the execution of clients’ orders and describe how discretion is 
exercised by HMS at each level. The current ‘Best Execution Policy’ (henceforth, the ‘Policy’) aims to 
address those requirements. 

The Policy presents an overview on how trades and orders are executed, the factors that can affect 
an execution’s timing and the way in which market volatility plays a part in handling orders when 
buying or selling a financial product. HMS’ objective is to deliver the highest quality executions 
reasonably available under the existing circumstances, in order to obtain the best possible results for 
clients’ orders. The Policy is divided in two sections: the first one, on Guiding Principles, addresses 
the set of principles and factors that rule, overall, HMS’ activity in the execution of clients’ orders 
and the operations supporting that activity; the second part details the application of those 
principles to two of its three HMS’ business activities, namely to the Online Trading and Investment 
Desk Trading. The third business activity, the Money Markets Inter-bank brokerage, is a service 
rendered exclusively to Eligible Counterparties and, thus, outside of this Policy’s scope. 

This Policy is issued after being fully reviewed pursuant to, and in compliance with, EU Directive 
2014/65/EC of 15 May 2014 on Markets in Financial Instruments (“MiFID II”) and its local 
implementing framework. Going forward, it will be subject to a periodical review (at least, yearly) 
and, after being duly approved by the Company’s Board of Directors, shall be circulated to all the 
concerned staff.  

  

                                                           
1 Pursuant to Part I, Chapter 2, Section 2, Sub-section 1 of the Law of 5 April 1993 on the financial sector. 
2 Directive 2014/65/EU of the European Parliament and of the Council of 15 May 2014 on markets in financial instruments 
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2. DEFINITIONS 

‘Authorised Management’ refers to the person(s) who is/are legally authorized to represent the 
Company in the relevant period by approval of the CSSF. 

‘Board’ means the Board of Directors of the Company. 

‘Business relationship’ means “a business, professional or commercial relationship which is 
connected with the professional activities of the institutions and persons covered by the Directive 
2005/60/EC and which is expected, at the time when the contact is established, to have an element 
of duration”. 

‘Company’ refers to HMS LUX S.A. (or ‘HMS’). 

‘CSSF’ means the Commission de Surveillance du Secteur Financier, the supervising authority of 
Luxembourg’s financial sector. 

‘Execution of orders on behalf of clients’ means acting to conclude agreements to buy or sell one or 
more financial instruments on behalf of clients and includes the conclusion of agreements to sell 
financial instruments issued by an investment firm or a credit institution at the moment of their 
issuance. 

‘Executive Management’ (or simply ‘Management’)  means the group of persons responsible for the 
ongoing conduct of the business, namely by coordinating the operational teams, supervising the 
administrative and support functions and liaising with the Company’s Board of Directors as well as 
with the competent authorities, clients and counterparties. It may differ from the ‘Authorized 
Management’ in its composition and delegated competences. 

‘Execution Venue’ refers to a regulated market, a multilateral trading facility, a systematic 
internaliser, a market maker or an organised trading facility. 

‘Financial Instrument’ means those instruments specified in Section C of Annex I of Directive 
2014/65/EU, mainly: transferable securities; money-market instruments; units in UCIs; options, 
futures, swaps forward rate agreements and any other derivative contracts relating to securities, 
currencies, interest rates or yields, emission allowances and other derivative instruments, financial 
indices or financial measures which may be settled physically or in cash; financial contracts for 
differences (or ‘CFDs’). 

‘Irregularities’ refers to all effective, suspected or presumed incidents of illegal behaviour, as well as 
serious misconduct or serious infringement of the Regulations and/or of the Company’s rules and 
policies. 

‘Multilateral Trading Facility’ (or ‘MTF’) refers to a system operated by an investment services 
provider (Bloomberg, e.g.), or by a market undertaking, which (although not being a regulated 
market) ensures that purchasers and vendors of financial instruments can meet with the intention to 
conclude transactions on those instruments in a way which results in a binding contract. 

‘Order’ means an instruction from a client (or someone authorised to instruct on behalf of a client) 
to buy or sell a Financial Instrument, which is accepted by HMS for execution or transmission to a 
third party. 
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‘Organised Trading Facility’ (or ‘OTF’) refers to a multilateral system (that is neither a regulated 
market nor a MTF) which allows for multiple parties to purchase and sell interests in certain financial 
instruments in a way which results in a binding contract. 

‘Regulated Market’ refers to a multilateral system operated by a market operator, which brings 
together or facilitates the bringing together of multiple third-party buying and selling interests in 
financial instruments in the system, in accordance with its non-discretionary rules, in a way that 
results in a contract, in respect of the financial instruments admitted to trading under its rules 
and/or systems, and which is authorised and functions regularly and in accordance with the 
provisions of Title III of MiFID Directive. 

‘Regulations’ means the ensemble of Laws, Regulations and circulars, issued by the legislator and the 
regulator, currently in force in Luxembourg and applicable to the Company, particularly concerning 
the object of this Compliance Manual. 

‘Staff’ (or ‘Personnel’) refers to all the employees of the Company, except for those composing its 
Executive Management. 

‘Systematic Internaliser’ refers to an investment company that, in an organised, frequent and 
systematic manner, trades on a proprietary basis when executing orders over-the-counter. 

3. PURPOSE AND SCOPE OF APPLICATION 

When dealing with clients, HMS acts honestly, fairly and professionally, always taking into account 
the clients’ best interests.  The purpose of this Policy is to provide a standard of execution for the 
Company, considering HMS obligation to take all sufficient steps to select the best possible 
intermediaries (‘best selection’) and to obtain the best possible result for its clients. 

This Policy applies to orders issued by both Professional and Retail clients (according to the MiFID II 
categorisation) and aims to describe the way HMS shall act and operate in order to provide those 
clients with the best execution possible at that time. The Best Execution Policy applies to all 
categories of financial instruments. 

HMS will not owe best execution to clients classified as Eligible Counterparties, while the duty to 
identify and manage any conflicts of interests will only apply to Professional and Retail clients. 

4. GUIDING PRINCIPLES 

HMS’ guiding principles are:  

I. To act honestly, fairly and professionally towards all clients;  

II. To deal in a clear and not misleading way in throughout the relationship with any client; and 

III. To seek the best interest of its clients. 

HMS implements this Policy in order to ensure that its Staff adheres to the best execution rules, thus 
protecting its clients’ best interests as well as the Company’s reputation and financial standing. 
Consequently, HMS permanently endeavours to ensure that all its clients are treated fairly during 



HMS BEST EXECUTION POLICY 2018| Page 6 

 

the execution of trades. In this sense, HMS’ Management has defined a set of Execution Factors3 
that shall always command HMS’ staff in the execution of their operational duties. 

4.1. BEST SELECTION PROCEDURE 

In a strict assessment of the Investment Desk trading activity, HMS is not responsible for executing 
clients’ orders on a market but rather for transmitting those orders to entities which are effectively 
responsible for executing them. In these cases, ‘best execution’ translates into ‘best selection’. The 
‘best selection’ procedure establishes the list of intermediaries (mainly brokers or Prime Brokers) to 
which HMS shall entrust the execution of a substantial part of its clients’ orders. 

The initial range of potential intermediaries includes different large market participants and the list 
of effectively used ones is reviewed and assessed on a routine basis by the Head of the Investment 
Desk and the Management. The assessment and review are based on the ongoing quality 
assessment performed by the Company’s Management, based on the feedback obtained from 
Investment Desk and HNW Services teams. 

Upon its selection of brokers and Prime Brokers HMS takes into particular account the quality of the 
orders’ execution services. In addition, it also takes into account the following criteria: 

- Capacity to execute orders (regardless of their sizes); 

- Likelihood of successful execution and settlement; 

- Settlement/Exposure split; 

- Geographical coverage of execution venues;  

- Reactivity and historical records (inclusive on incidents and/or errors); and 

- Transaction cost(s). 

The intermediaries and brokers selected by HMS through this procedure shall be able to provide, 
upon demand, evidence of the methods and procedures used to obtain best execution. 

4.2. BEST EXECUTION PROCEDURE 

When HMS takes upon itself to execute directly its clients’ orders, be it via its own trading platform 
(HMS Trader©) or via another venue (Multilateral Trading Facility, Organised Trading Facility or 
Regulated Market), HMS takes into account a series of execution factors to achieve what HMS 
considers, at a given time, the best execution for its clients. 

It should be noted that the best execution detailed in this section (4.2) is not only sought for the 
clients of HMS’ execution-only’ services. HMS is also legally bound to pursue and take all reasonable 
steps to obtain the best possible result when executing decisions or when placing orders, to deal on 
behalf of its clients, in the context of the Company’s Assets/Portfolio Management services. 

4.2.1. EXECUTION FACTORS 

HMS considers the following range of execution factors when determining the best outcome for its 
clients:  

                                                           
3 As per section 4.2.1 below. 
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- Costs: all expenses incurred by the client which are directly related to the execution of the 

order;  

- Speed of execution: the time it takes to place a client order in the market;  

- Likelihood of execution and settlement: the likelihood of completing a client transaction; 

- Capacity of execution: certain orders must be executed in accordance with certain 

parameters (for example, as a percentage of the market’s volume or trading volume); 

- Size of the order and its market impact: depending on the market liquidity of a financial 

instrument, the order size (any large order compared with normal market size) might have 

an influence on the market price;  

- Nature of the order: this is how the particular characteristics of a client’s order can affect 

how best execution is received ;  

- Any other consideration relevant to the placing, modification, cancellation or execution of 

the order.  

 
 For its Retail clients, HMS shall determine the best execution on the basis of the total 

consideration paid by the client, unless otherwise specified.  

The total consideration represents the price of the financial instrument and the costs 
relating to execution, including all expenses incurred by the Client which are directly related 
to the execution of the order, execution venue fees, clearing and settlement fees and any 
other fees paid to third parties involved in the execution of the order as well as the related 
taxes.  

Other factors do not have priority on the total consideration for retail clients, unless they are 
decisive for obtaining the best possible result for its clients or explicitly requested, by any means, by 
the clients.  

 For its Professional clients, HMS must consider all of the above factors with particular 
focuses on the likelihood of execution and settlement and the speed of execution, as the 
output of such clients’ trading activity ultimately depends on the execution of the orders 
subject to changes throughout the execution period (which can vary from several minutes to 
an entire trading session). 

4.2.2. EXECUTION CRITERIA 

The application of those Execution Factors to any particular order is necessarily affected by the 
features and circumstances of the order. Such features and circumstances (time, place of execution, 
for example) are called the ‘Execution Criteria’ and the main ones are:  

 the client (namely, the categorisation of the client, whether is a Retail or Professional); 

 the client’s order (including if the order involves a securities’ financing transaction); 

 the financial instrument(s) that are subject of that order;   

 the execution venues to which that order can be directed. 
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These Execution Criteria define the way HMS’ operational staff adopt the Execution Factors and will 
act in the execution of the received orders. 

4.2.3. SPECIFIC INSTRUCTIONS FROM CLIENTS 

Whenever there is a specific instruction from a client, HMS must execute the order(s) following the 
specific instruction4. When HMS executes an order following specific instructions from the client, it 
should be treated as having satisfied its best execution obligations only in respect to the part (or 
aspect) of the order to which the client instructions relate.  

The fact that the client has given specific instructions which cover one part (or aspect) of the order 
should not be treated as releasing HMS from its best execution obligations in respect of any other 
part(s) (or aspects) of the client’s order that was/were not covered by such instructions. 

Furthermore, HMS shall not induce the client to instruct it to execute an order in a particular way, by 
expressly indicating or implicitly suggesting the content of the instruction to the client, when 
HMS ought reasonably to know that an instruction to that effect is likely to prevent it from obtaining 
the best possible result for that client. 

5. HANDLING OF CLIENTS ORDERS 

HMS shall ensure the prompt and fair execution of its clients’ orders. Once acknowledged, the 
clients’ orders must be immediately and accurately recorded and allocated.  

The clients’ orders are executed in their order of arrival (‘sequential execution’) and immediately 
insofar as the nature of the order and market conditions allow it and the interests of the ordering 
client do not require proceeding otherwise. In regards to the orders to be executed in the context of 
the Company’s Proprietary Trading activity, these shall follow the same sequential execution rule 
and, when coinciding with clients’ orders, priority shall be given to the later. 

In case of any serious difficulties likely to affect the execution of their orders, clients will be 
immediately informed.  

As mentioned above, HMS offers substantially different services to its clients through its three 
business departments. In turn, the clients that may potentially make use of such services are also 
substantially different from each other. Hence, the concept of best execution cannot be taken as a 
“one-size-fits-all” but rather assessed and adapted to each business activity. The following sections 
detail that assessment and necessary adaptation. 

5.1. ONLINE TRADING 

The Company offers its OT clients the possibility to trade electronically through its online platform, 
‘HMS Trader’, and its web-based application, ‘HMS Trader GO’. The ‘HMS Trader’ and ‘HMS Trader 
GO’ are “white-labelled” front-ending trading interfaces provided to HMS by Saxo Bank A/S 
(Hellerup, Denmark), hereafter referred to as “Service Provider”. Online trading services provided to 

                                                           
4 As per Art 27 of Directive 2014/65/EU of the European Parliament and of THE Council 15 May 2014 on markets in 
financial instrument. 
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HMS by the Service Provider include: trading technology, order routing, order execution, market 
making, clearing, settlement and depository services.  

The types of clients using this platform typically include individuals, active day traders, hedge funds 
managers, assets managers and corporate clients.  

In regards the Online Trading Department, this Policy applies to the following financial instruments 
and products: Stocks, Bonds, Exchange Traded Funds ("ETFs"), Futures, Options (OTC and exchange 
traded), Foreign Exchange Forwards (including rolling FX Spot), Foreign Exchange Options, Contracts 
For Difference ("CFDs"), Certificates, Warrants and Mutual Funds. Some of these products are due to 
their nature traded “over-the-counter” (or ‘OTC’). The trading conditions for the products available 
on the HMS Trader are available on HMS website (www.hms.lu) as well as HMS Trader GO. 

5.1.1. HMS’ BEST EXECUTION FOR ONLINE TRADING CLIENTS 

When an Online Trading (or ‘OT’) client executes an order on HMS Trader GO, its best execution is 
determined by HMS’ Service Provider on the basis of the total consideration (to be) paid by the 
client, unless the objective of execution of the order dictates otherwise. 

The execution venue of HMS’ Service Provider identifies and seeks to obtain the most favourable 
terms reasonably available under the circumstances for its users/clients, taking into account factors 
like: price, costs, speed, likelihood of execution and settlement, size, nature or any other 
consideration relevant to the execution of the order.  

When considering the best execution of these orders, HMS relies on the three basic components of 
the trading platform provided by its Service Provider for that purpose, namely:  

 the characteristics of the client’s order;  

 the characteristics of the financial instruments that are subject of that order (in particular in 
relation to OTC financial instruments);  

 the characteristics of the execution venue to which that order can be directed. 

Whenever there is a specific instruction from or on behalf of a client, HMS and its Service Provider 
will, to the extent possible, execute the order in accordance with the specific instruction. A specific 
instruction from a client may prevent HMS and its Service Provider from taking the steps that are 
described in this Policy as usually adopted to obtain the best possible result for the execution of 
clients’ orders.  

Trading rules for specific markets may also prevent HMS and its Service Provider from following 
(partially/entirely) the client's instructions. To the extent that a client instruction is not complete, 
the Service Provider will, on HMS’ behalf, determine any non-specified components of the execution 
in accordance with this Policy.  

5.1.2. TYPES OF ORDERS 

Given the risks that arise when trading in volatile markets, the clients may want to consider using 
different types of orders to limit risk and manage their investment strategies. It should be noted that 
the following descriptions of order types may apply only to some and not all types of financial 
instruments.  
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Market order: With a market order the client instructs a financial institution or trading 
counterparty to execute a trade of a certain size, as promptly as possible, at the 
prevailing market price. HMS is required to execute market orders without regard 
to price changes. Therefore, if the market price moves significantly during the time 
it takes to fill a client’s order, the order will most likely be exposed to the risk of 
execution at a price substantially different from the price when the order was 
entered. 

Certain exchanges do not support market orders. If the client places a market 
order in (one of) these markets, the Service Provider will automatically translate 
the order to an aggressive limit order within a certain percentage limit "in the 
money". It is the clients' own responsibility to check if the order is traded in the 
market after the order’s entry. If the client experiences (or suspects of) any errors 
with his/her order, the client should contact HMS immediately. Some of the 
Service Provider’s third party execution brokers may choose to translate market 
orders on various markets into aggressive limit orders with a 3 – 5 % limit in the 
money. This is often a result of the exchanges’ rules being applied to protect 
clients from "bad fills". HMS or its Service Provider cannot be held responsible for 
missing fills due to such translation performed by third party execution brokers. 

Limit order: With a limit order, the client sets the maximum purchase price, or minimum sale 
price, at which the trade is to be executed. As a limit order may be entered away 
from the current market price, it may not be executed immediately. A client that 
leaves a limit order must be aware that he/she is giving up the certainty of 
immediate execution in exchange for the expectation of getting an improved price 
in the future. Limit orders may be routed to an exchange without human 
intervention. 

Stop order: When a stop order is placed and the established stop price is triggered, the order is 
automatically sent for execution as a market order at the price then prevailing. 
Thus, a stop order becomes a market order only when a certain price level (the 
stop price/value) is triggered. Unlike the limit order, it does not define the actual 
price at which the trade will be executed, but rather the price that will cause the 
trade to be initiated. While a stop order does not guarantee the price of execution, 
it ensures that the trade under normal circumstances will be executed if the price 
level is triggered and liquidity is available. Stop orders, normally intended to limit 
losses to a certain amount, may not effectively limit losses. 

Trailing Stop 
order: 

The trailing stop order is a stop order as described above but where the trailing 
stop price moves according to parameters set by the client. This way the trailing 
stop order can be used to sell an instrument if its price drops more than a specified 
distance from the highest price traded, or to buy if the price trades above a pre-set 
level above the lowest traded price. 

Stop Limit 
Order: 

When a stop limit order is placed and the established stop price is triggered, the 
order is automatically sent for execution as a market order but no worse than the 
limit price at the price then prevailing. Thus, a stop limit order becomes a market 
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order with a limit price when a certain price level (the stop) is triggered. Unlike the 
limit order, it does not define the actual price at which the trade will be executed 
but rather the price or the maximum or minimum price (the limit price) that will 
cause the trade to be initiated. A stop limit order does not have a guarantee of 
execution; If liquidity is insufficient the market in question, it may trade through 
the limit price and the investor may have no execution. In this case, the investor 
will remain exposed as the order will not be executed unless (or until) the market 
price returns to or through the limit price. Stop Limit Orders, normally intended to 
limit losses or maximise profits to a certain amount, may not effectively limit losses 
or maximise profits. 

5.1.3. THE ROLE OF TECHNOLOGY IN THE EXECUTION OF CLIENTS’ ORDERS 

The procedure for routing the clients’ orders is mainly based on four criteria and is regularly 
reviewed by HMS’ Service Provider. Hence, to determine the best way to execute an order for a 
client the Service Provider takes into consideration: 

 Speed and Likelihood of the Execution: Due to the levels of volatility affecting both price and 
volume, the Service Provider seeks to provide clients’ orders with the fastest execution 
reasonably possible although delays may occur.  

 Price Improvement and Overall Consideration of Costs: Orders are routed to market makers 
and/or market centres where opportunities for price improvement exist. The criteria to be 
used by other market makers and/or market centres include:  

 Automatically matching incoming market and limit orders to pending limit orders;  

 Crossing transactions where price improvement can be offered to one or both sides of 
the trade.  

 Size Improvement: In routing orders, the Service Provider seeks markets that provide the 
greatest liquidity and, thus, potential for execution of large orders. The Service Provider also 
seeks opportunities for client orders to benefit from order size commitments offered by 
third parties.  

 Overall Execution Quality: When determining how and where to route or execute an order, 
traders operating for the Service Provider draw on extensive day-to-day experience with 
various markets and market makers, focusing on prompt and reliable execution. 

5.1.4. EXECUTION OF CLIENTS’ ORDERS 

HMS’ Service Provider uses automated systems to route and execute clients’ orders. When a client 
order is received, it is routed to the execution venue that the Service Provider considers to generally 
provide the Best Execution or otherwise kept in house for products, which the Service Provider will 
trade against its own proprietary desk (e.g. some OTC products). Eventually, HMS’ Service Provider 
may execute orders outside regulated markets and multilateral trading facilities.  
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For instruments admitted to trading and official listing on a regulated market or stock exchange (i.e. 
Bonds, Stocks, Futures and ETFs), the Service Provider routes orders to the exchange, to a 
multilateral trading facility (or the like) or yet to selected third parties. 

For OTC products (CFDs, (rolling) FX Spot, FX Forwards and FX Options), the Service Provider will 
trade (as principal) against its own proprietary desk and may, in turn, route its own orders to other 
market maker firms. For OTC-traded CFDs on single stocks, execution is benchmarked to the pricing 
and liquidity on the primary regulated market or exchange of the relevant stock.  

Prices of non-listed units in Mutual Funds (e.g. unit trusts or open-ended investment companies) are 
set at a future "valuation point" and the exact price of such units is, therefore, not known in 
advance. The Service Provider will seek to execute orders of such units, be it subscriptions or 
redemptions, at a price closest to the amount in the client's order as well as in accordance with the 
fund manager's rounding rules. 

At the discretion of the Service Provider, clients’ orders may be aggregated with the Service 
Provider’s own orders, with orders of any of HMS other clients or with its Service Providers (or the 
Service Provider’s associates) other clients. Furthermore, the Service Provider may split the clients’ 
orders as well as aggregate orders before executing them.  

Orders will only be aggregated or split where the Service Provider reasonably believes it to be 
unlikely that the aggregation or split will be detrimental to any client. Aggregation and split may in 
single occasions result in the client obtaining a less favourable price than if the client’s orders had 
been executed separately or together, as applicable.  

There may be delays in the execution of orders, including orders placed through online trading 
systems. Some orders placed through online trading systems may be handled manually. When high 
traffic in electronic orders causes a backlog, the Service Provider, as well as market makers to which 
orders are sent for execution, must sometimes discontinue normal automatic execution procedures 
and turn to manual execution, leading to possible delay in those orders’ execution. In order to 
minimize such a risk, the Service Provider has in place procedures and arrangements which, to the 
furthest extent possible, provide for the prompt, fair and expeditious execution of clients’ orders. 

5.1.5. SELECTED EXECUTION VENUES 

HMS uses the Service Provider as a single venue for order routing and order execution.  

HMS’ Service Provider is a member of NASDAQ Copenhagen A/S and Chicago Mercantile Exchange 
(“CME“) and additionally uses a number of external financial institutions and brokers in the process 
of receiving and relaying orders or to directly execute listed financial instruments which are not 
listed on NASDAQ A/S Copenhagen and CME including Bank of America, BNP, Barclays, 
CommerzBank, Credit Suisse, Deutsche Bank, Goldman Sachs, HSBC Bank, JP Morgan, Morgan 
Stanley, Nomura, RBS, UBS.  

HMS’ Service Provider has access to a number of exchanges through its order routing vendors, 
among which are: (for Equity and Equity-like products) Athens Stock Exchange, Australian Stock 
Exchange, Borsa Italiana/Milan Stock Exchange, Euronext, Hong Kong Stock Securities Exchange, 
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London Stock Exchange, NASDAQ OMX Nordic, NASDAQ OMX Stockholm, New York Stock Exchange 
(ARCA), Singapore Exchange, SIX Swiss Exchange, Tokyo Stock Exchange or the Wiener Börse/Vienna 
Stock Exchange); (for Futures and Options) COMEX, EURONEXT, ICE-EUROPE  and ICE-US or NYMEX. 
The complete list (in regards to these and other financial instruments) can be found in Saxo Bank’s 
Best Execution Policy, available for consulting and download on its website5.  

5.1.6. RISKS IN ORDERS’ EXECUTION 

Clients should be aware of the following risks associated with volatile markets, especially at (or near) 
the open or close of the standard trading session:  

 Execution at a substantially different price from the quoted bid or offer or the last reported 
sale price at the time of order entry, as well as partial executions or execution of large orders 
in several transactions at different prices;  

 Delays in executing orders for financial instruments that the Service Provider must send to 
external market makers and manually routed or manually executed orders;  

 Opening prices that may differ substantially from the previous day’s close;  

 Locked (the bid equals the offer) and crossed (the bid is higher than the offer) markets, 
which prevent the execution of client trades. 

Price volatility is one factor that can affect orders’ execution. When clients place a high volume of 
orders with brokers, order imbalances and backlogs can occur. This implies that more time is needed 
to execute the pending orders. Such delays are usually caused by the occurrence of different factors: 
(i) the number and size of orders to be processed, (ii) the speed at which current quotations (or last 
sale information) are provided to HMS and its Service Provider and other brokerage firms; and (iii) 
the system capacity constraints applicable to the given exchange, as well as to the Service Provider 
and other firms. 

5.2. INVESTMENT DESK TRADING 

For this business activity, HMS’ Best Execution Policy is closely linked to the factors defining each 
client’s instruction. Those factors are addressed below in this section. 

The process ranking the different execution factors will be dependent upon different aspects, such 
as the nature of the asset class traded, the liquidity of the relevant market and the time of the trade. 
This ranking reflects the nuances and differences between markets and exchanges. 

This Policy applies in relation to financial instruments as defined in the MiFID II where are  included 
(but are not limited to):  

I. DEBT INSTRUMENTS 

Scope: Bonds 

Order types: Market order, Limit order (under certain circumstances)  

                                                           
5 Under https://www.home.saxo/-/media/documents/business-terms-and-policies/best-execution-policy-en.pdf?la=en 



HMS BEST EXECUTION POLICY 2018| Page 14 

 

Execution factors for retail clients: Total consideration which includes price of the financial 
instrument and costs related to execution.  

Execution factors for professional clients:  

 Price  
 Size of the transaction and market impact  
 Likelihood of execution and settlement  
 Costs  
 Speed  
 Other factors. 

II. EQUITIES, SHARES AND DEPOSITARY RECEIPTS 

Scope: Purchase and sale of cash equities and equity-like products.  

Order types:  Market order, Limit order, Stop order, Stop limit order.  

Execution factors for retail Clients: Total consideration which includes price of the financial 
instrument and costs related to execution. 

Execution factors for professional Clients:  

 Likelihood of execution and settlement  
 Price 
 Size of the transaction and market impact 
 Costs  
 Speed  
 Other factors. 

III. LISTED DERIVATIVES  

Scope: Purchase and sale of exchange-traded options, futures for speculative and hedging 
purposes.  

Order types: Market order, Limit order, Stop order, Strategy order.  

Execution factors for retail Clients: Total consideration which includes price of the financial 
instrument and costs related to execution.  

Execution factors for professional Clients:  

 Price  
 Size of the transaction and market impact  
 Likelihood of execution and settlement  
 Costs  
 Speed  
 Other factors. 

IV. STRUCTURED PRODUCTS (CFDs, Equity option, Option on Derivatives Futures, ETFs)  

Scope: purchase and sale of structured products  

Execution factors:  
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 Trading place: On a priority basis, all structured products which could be traded on a 
stock exchange will be executed through these trading platforms (cases where the 
issuer is assuming a market making activity);  

 Timely execution: Due to the lack of liquidity in this kind of product, all orders will be 
executed on a best effort basis in terms of timely execution. 

V. FOREIGN EXCHANGE  

Scope: purchase and sale of foreign exchange contracts.  

Foreign exchange prices are the spot price for the relevant currency pair.  

The spot component of a foreign exchange contract is priced in accordance with the current 
market price for a standard amount of the relevant currency pair, adjusted to the size of 
Clients’ orders.  

As such, the price offered by HMS at any given time is considered as the best price at the 
time of the trade for the size of the Clients’ order(s). 

VI. FOREIGN EXCHANGE FORWARD CONTRACTS 

Scope: purchase and sale of foreign exchange forward contracts.  

Foreign exchange forward prices are based on the spot price for the relevant currency pair 
and a spot/forward swap price.  

The spot component of a foreign exchange forward contract is priced in accordance with the 
current market price for a standard amount of the relevant currency pair, adjusted to the 
size of Clients’ orders.  

The forward swap component of the price is based on the spot rate at the time the deal is 
executed, with an adjustment for forward points. 

As such, the price offered by HMS at any given time is considered as the best price at the 
time of the trade for the size of the Clients’ order(s). 

VII. FOREIGN EXCHANGE OPTIONS 

Scope: purchase and sale of foreign exchange options.  

Pricing and execution in foreign exchange options are characterized by an interbank market. 
The foreign exchange options market is not dedicated for individual small orders.  

The option price is calculated on a number of factors, the most significant being the spot 
price of the underlying and the implied volatility of the relevant currency pair.  

5.2.1. TYPES OF ORDERS 

HMS’ HNW clients may use different types of communication channels to provide HMS with their 
orders. In general terms, HMS’ clients will ask for an execution by phone call or by sending written 
instructions (via e-mail, SMS or certain applications such as WhatsApp), addressed to the Investment 
Desk/Account Manager. In case an order is given by phone, the Investment Desk/Account Manager 
will make sure the order is confirmed in writing. 
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In certain situations the Clients submit Market orders, which constitute a type of order that does not 
specify a price level, a limit price, a price determination mechanism or a specific time of execution. In 
those cases where the Client(s) do(es) not define such parameters, it has been agreed between HMS 
and its Clients that the Company will accept such an order as an “at market” order. In such 
circumstances, the Company will endeavour to fill that order as soon as reasonably practicable after 
the order is accepted and in accordance with best execution obligations. 

The Limit order represents the situation when the client sets the maximum purchase price, or 
minimum sale price, at which the trade is to be executed. As a limit order may be entered away from 
the current market price, it may not be executed immediately. A client that leaves a limit order must 
be aware that he/she is giving up the certainty of immediate execution in exchange for the 
expectation of getting an improved price in the future. Limit orders may be routed to an exchange 
without human intervention. 

When sending a Stop order, the client must specify the price level at which the order is to be 
triggered and the time for which the order will remain valid. The Stop order will be sent 
automatically for execution as a market order at the price then prevailing.  

Stop orders are divided into two types, namely Trailing Stop orders and Stop Limit orders, as detailed 
above (in section 5.1.2.).  

6. CLIENTS’ CONSENT OF THE BEST EXECUTION POLICY 

In accordance with MiFID II provisions, HMS is required to obtain a client’s prior consent to the 
Company’s Best Execution Policy.  For an instrument admitted to trading on a Regulated Market or a 
Multi-lateral Trading Facility the Company is also required to obtain a client’s prior express consent, 
before executing an order in such an instrument outside of a Regulated Market or MTF. 

The client’s consent is obtained at the time of the account opening, as each prospective client is 
provided with a summary of this Policy and all the clarification he/she/it might need for taking its 
decision. The set of documents included in the Account Opening Form encompasses the (MiFID II) 
Classification and Consent Form where the client shall provide its consent. 

HMS addresses the obligation to publish a clear, straightforward summary of its ‘best execution 
policy’ on its website and to send this Policy to its clients upon request. That summary aims to 
provide a simple explanation of the method and criteria employed by HMS to achieve the objective 
of providing the best execution to each client’s orders. 

7. INDUCEMENTS 

HMS’ Management has decided to not allow the receipt of any remuneration, discount or financial 
advantage that could affect the decision-making processes inherent to the execution of clients’ 
orders. As such, conflicts of interest are avoided as the Company’s staff members in charge of the 
effective execution of the clients’ orders, or of their routing, do not stand to benefit from opting 
from one execution venue over another. This way, the only criteria to be weighed in upon choosing 
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an execution venue shall be those presented in this Policy and with the sole purpose of obtaining the 
best possible result for the clients. 

8. DISCLOSURE OF ‘TOP 5’ EXECUTION VENUES 

According with certain Regulatory Technology Standards developed by ESMA (henceforth “RTS 28”), 
HMS is required to make public on an annual basis, for each class of financial instruments, the top 
five of the execution venues where client orders were executed in the preceding year (in terms of 
trading volumes), along with an analysis on each of them and information on the quality of 
execution obtained. 

The publication of this data is intended to enable the public and investors to evaluate the quality 
which results from a firm’s execution practices. The RTS 28 disclosures must be published on or 
before April 30th 2018 and should include a summary of the venues. Links to this data are available 
published on the HMS’ website (www.hms.lu). 

In the links published on HMS website are disclosed HMS top five execution venues for the Online 
Trading Department and for the Investment Desk for all clients’ orders executed in Securities 
Financing Transactions (‘SFT’), for each class of financial instruments referred to in Annex I of the 
RTS 23 and in accordance with the format set out in Annex II of the RTS 28. 

9. MONITORING AND REVIEWING 

HMS monitors the effectiveness of the Company’s execution arrangements (including this Policy and 
the scope of the best execution obligation) and assesses it, on a regular basis, in order to ensure that 
its clients receive the best possible result. This monitoring aims to identify and, where appropriate, 
correct any deficiencies.  

In regards the Online Trading Department, HMS’ Service Provider will review its policy annually and 
whenever a material change occurs that affects the Service Provider’s ability to obtain the best 
possible result for the execution client orders, HMS and the concerned clients shall be informed.  

HMS’ Service Provider regularly reviews the overall quality of order executions and order routing 
practices, including order routing vendors and the available exchanges. HMS may amend its policy 
on the basis of the Service Provider reviews if it considers it to be necessary. 

HMS will review the orders’ execution arrangements and this Best Execution Policy annually or 
whenever a material change occurs that affects Company’s ability to obtain the best result for the 
execution of clients’ orders on a consistent basis using the venues identified herein. The Company 
will notify the clients of any material changes to the orders’ execution arrangements or to this 
Policy. 

__________________________________________ 

 


